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Professional Summary :
· [bookmark: _GoBack]Over 9 Years of IT experience with around 5+ years of experience in the Salesforce.com CRM Platform as Developer & 4 + years as an Administrator.
· Extensive experience with APEX code, Apex Trigger, Apex class & Apex Web service and Visualforce (page, Component & Controllers), Java, HTML, CSS, AJAX, DOM and JavaScript.
· Experience working in Salesforce Lightening experience and using Salesforce1 mobile application.
· Experience in building new apps with the Lightening App Builder and Lightening components.
· Experience on Wave Analytics using Salesforce Analytics Query Language (SAQL).
· Expertise in using Einstein analytics products Sales analytics, Service analytics and B2B marketing analytics.
· Expertise in customizing visual dashboards and populating dashboards with service cloud data
· Experience in writing complex SOQL, SOSL queries across multiple objects within the SFDC database.
· Experience working across various SFDC implementations that are covering Sales cloud, Service Cloud, Marketing cloud. 
· Good Domain Knowledge of Shipping, Insurance, Sales cloud, Service cloud, Communities, HR Business, Health Services and Grant Management.
· Designed and developed self-service portals for citizens to submit and track healthcare requests using Salesforce Experience (community) Cloud.
·  Customized Experience (community) cloud Builder Templates and Themes to align with branding and accessibility requirements.
· Designed and developed marketing automation solutions using Salesforce Marketing Cloud, Omni Studio, and Omni Scripts to streamline marketing processes and improve campaign effectiveness.
· Connected and integrated data from various sources within Salesforce Marketing Cloud to Einstein Analytics, including customer interactions, sales data, campaign performance metrics, and external data sources.
· Leverage Einstein's predictive capabilities to forecast trends, identify patterns, and anticipate customer behavior. Utilize predictive modeling to optimize marketing strategies and personalize customer interactions.
· Worked on leveraging Tableau CRMA & Einstein to design, build, and optimize dashboards, datasets, and dataflows.
· Developed and deployed AI/ML solutions using Einstein Discovery, both native to Salesforce and externally developed models, driving data-driven decision-making processes.
· Good exposure with SFCC (Commerce Cloud) while managing and categorizing products. 
· Worked with Salesforce Commerce Cloud for managing Customer Service.
· Experience in using and implementing Custom tabs, Custom Objects, Reports, Analytical Snapshots and Dashboards.
· Extensive experience working on custom fields, Picklist, Workflow Alerts and Actions, Approval Workflow, Validation Rules, Approval Processes, Custom reports and Email generation according to application requirements
· Proficient knowledge of Governor limits. Experienced in optimization of existing code in according to the governor limits. 
· Proficient in analyzing Entity Relationship diagram (ERD), business requirements and implementing them to Salesforce objects, master-detail relationships, lookup relationships.
· Hands on experience implementing Security/Sharing rules, configured permission sets, Field level Security, Record level Security, Profiles, Roles and resource monitoring at different hierarchical level of Organization.
· Excellent programming skills in JAVA and J2EE technologies including Enterprise Java Beans (EJB), Servlets, JSP, JSF, XML, JMS, JDBC, etc.
· Experience Working on tasks involving migration of data from various systems into Salesforce CRM using ETL tools like Informatica on Demand, Cast Iron experience, to synchronize data between SFDC and web service endpoints. 
· Experience in scripting languages like HTML, DHTML, XML, Java Script and software applications like, Dream weaver, Microsoft Word, Excel, PowerPoint, SharePoint.
· Strong skill set in the ServiceNow suite development including SOAP/REST integration, Web Services, Discovery, Workflow, and CMDB.
· In-depth knowledge about Direct Web service API of Service now, SOAP and WSDL. Extensively worked with REST GET and POST using basic HTTP Authentication.
· Experience in working on Mavensmate /Sublime Text, Eclipse IDE with Force.com plug-in, command line interface.
· Develop and implement custom solutions for integrating Salesforce and Snowflake, ensuring seamless data transfer and synchronization.
· Invlove in the development of Salesforce and Snowflake integration strategies, identifying opportunities for process improvement and automation.
· Strong experience with Salesforce.com CRM full implementation, migration of Sales, Marketing, Service clouds, Communities and Force.com platform.
· Used Journey Builder to grant new users’ access to create or edit Sales and Service Cloud Activities.
· Account configuration experience while assigning roles to sales reps.
· Integrated Salesforce with financial systems (e.g., ERP systems) to enable seamless data flow between platforms and eliminate manual data entry.
· Developed and maintained complex Apex triggers and classes to automate financial calculations and ensure compliance with financial regulations.
· Experience with AppExchange applications for third party download related to customer satisfaction and feedback.
· Analyzed the source and target Salesforce environments to map data fields, ensuring compatibility and accuracy during migration. Developed data extraction strategies and tools to efficiently extract data from the source system.
· Cleanse and transform data as needed to ensure data quality and compliance with the target Salesforce environment's structure and requirements as a part of migration. This involved data normalization, formatting, and validation.
· Migrated customizations such as workflows, process builder flows, Apex code, triggers, and custom objects from the source environment to the target environment. Ensure the functionality and integrity of custom components after migration.
· Participated in the migration of a complex Salesforce Apex codebase to Java for a critical customer relationship management (CRM) application.
· Translated intricate Apex logic to equivalent Java syntax, ensuring seamless functionality while adhering to Java best practices.

Certifications: 
· Salesforce Certified Administrator-(ADM-201)
· Salesforce Certified Platform Developer-1 

Professional Experience: 


MI Department of Health and Human Services, Lansing, MI                                                                  May 2023-Present
ROLE: Salesforce Lightening Developer
Responsibilities:
· Developed custom Salesforce solutions to streamline case management and public health services for the Michigan Department of Health and Human Services (MDHHS).
· Designed and implemented Lightning Components and Visualforce pages to enhance user interfaces and improve case worker productivity.
· Created reusable LWC components to standardize UI across multiple pages and applications, improving code maintainability and reducing development time.
· Leveraged Salesforce Apex for backend business logic, handling complex data manipulations and ensuring seamless interaction with LWC.
· Customized Salesforce workflows, validation rules, and approval processes to automate complex business processes, ensuring regulatory compliance.
· Integrated Salesforce with external systems using REST/SOAP APIs, facilitating seamless data exchange with government databases and external service providers.
· Utilized Salesforce Process Builder and Flow Builder to create automated processes that reduced manual intervention and improved case processing times.
· Worked closely with business stakeholders to gather requirements and translate them into scalable Salesforce solutions, ensuring alignment with public health initiatives.
· Optimized Salesforce security and data governance, ensuring compliance with HIPAA and other health-related data protection regulations.
· Developed Apex triggers, classes, and batch jobs to handle large data volumes and ensure accurate reporting for case management and health programs.
· Built and customized self-service portals for citizens to submit, track, and manage healthcare requests in a secure online environment for enhancing Experience (Community) Cloud.
· Developed custom Lightning LWC) Web Components (to enhance portal functionality, including document submission and status tracking as a part of Experience (community) cloud.
· Integrated Community Cloud with Service Cloud and external databases using REST/SOAP APIs and Mulesoft for real-time data synchronization.
· Configured Service Cloud and Health Cloud features to support customer service agents in managing citizen inquiries and health cases.
· As a part of sales cloud, configured and customized lead and opportunity management to track public health outreach programs and stakeholder engagement.
· Designed custom reports and dashboards for healthcare officials to monitor patient referrals, program enrollments, and case progress for enhancing Sales Cloud.
· Automated approval processes and workflows for funding requests and service authorizations using Flows and Process Builder for Sales cloud enhancement. 
· Performed data migrations using Salesforce Data Loader, moving critical health and case data from legacy systems into Salesforce with accuracy and integrity.
· Participated in the full SDLC, including requirements gathering, solution design, development, testing, and deployment in a highly regulated government environment.
· Provided ongoing Salesforce support and training to MDHHS staff, ensuring effective use of the platform and rapid adoption of new features.



USAA, San Antonio, Texas.                                                                                                                              APR 2021-APR 2023
ROLE: Salesforce Lightening Developer
Responsibilities:
· Developed customized solutions within the salesforce platform and integrating with other systems according to clients & business needs.
· Created LWC and Aura Components as per the business requirements for developing community sites as a part of lightening transition.
· Worked on enhancing the VF pages and Apex classes in Production Environment as a part of UI Enhancement for Classic.
· Integrated SLACK and SALESFORCE as a part of enhanced user experience as per the Business Requirement.
· Designed, Developed, documented test and debugged new and existing software systems and/or applications for internal use, perform defect corrections (analysis, design, and code).
· Provided guidance and best practices in designing and application development specific to the technology being used.
· Connect and integrate data from various sources within Salesforce Marketing Cloud to Einstein Analytics, including customer interactions, sales data, campaign performance metrics, and external data sources.
· Share insights and reports generated in Einstein Analytics with relevant teams or stakeholders within the Marketing Cloud.
· Used Omni Studio and Omni Scripts for providing a user-friendly interface for creating visually appealing and personalized customer experiences.
· Performed the Data Migration using the Data Loader, Import Wizard, Salesforce Workbench.
· Participated in the migration of legacy Salesforce integrations to Java, enhancing system performance and reducing dependency on platform-specific features.
· Introduced robust error-handling mechanisms, ensuring data integrity and minimizing downtime during integration failures.


Professional Experience: 
Healthcare Trust of America, Phoenix, AZ	OCT 2019- APR 2021
ROLE:  Salesforce Developer
Responsibilities:
· Interacted with various business user groups, SMEs for gathering requirements for Salesforce implementation & developed and documented the Business and Software Requirements. 
· Used field level security along with page layout to manage the visibility and accessibility of fields for different profiles.
· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers, packages for various functional needs in the application.
· Developed VF pages and associated Apex classes to allow the customers to register, login and submit their service requests which are resolved by CSS people.
· Designed and executed ETL processes to extract, transform, and load data from Salesforce into Snowflake, optimizing for efficiency and reliability.
· Leveraged Salesforce APIs (such as REST, SOAP) and Snowflake APIs to establish robust connections, allowing for smooth data exchange and manipulation.
· Planned community rollout framework as four steps - cyclic process (Establish, Manage, Engage and measure).
· Expertise in advanced APEX/Visualforce development, including high volume data processing, managed packages, community portals, SSO, Canvas applications and metadata API.

British Petroleum, Houston, TX 
ROLE: Salesforce Admin/ Lightening Developer                                                                        DEC 2018 – OCT2019

· Customized standard objects to meet the requirements of the client, by adding new fields, validation rules, relationships and Triggers.
· Created Custom Applications and developed Custom Objects for those Custom Applications.
· Used migration tool to deploy the templates and data from Dev sandbox to Production.
· Participated in enhancing the sales productivity and customer experience.
· Created Custom Fields, Relationships, Field Dependencies, Validation Rules, Lookup Filters and Record Types for Applications.
· Used Data Loader for insert, update, upsert, and bulk import or export of data from Salesforce Objects. Used it to read, extract and load data from comma separated value (CSV) files
· Created and used Email templates in HTML and Visualforce.
· Customized Salesforce CRM functionality with Visual Force and Apex code according to the requirements.
· Coordinate and ensure flawless execution of marketing programs for email through Salesforce Marketing Cloud.
· Used Omni Studio and Omni Scripts, to create highly personalized customer journeys based on individual preferences, behaviors, and interactions.


Siemens, Milford, OH
ROLE: Salesforce Developer                                                                                                                    DEC 2017 - NOV 2018
Responsibilities: 

Responsibilities: 
· Performed the roles of Salesforce.com Developer in the organization.
· Involved in Salesforce.com Application Setup activities and customized the applications to match the functional needs of the organization.
· Created Custom Objects and defined lookup and master-detail relationships on the objects and created junction objects to establish many-to-many relationship among objects.
· Used Salesforce Chatter to provide real time notifications of changes in accounts, leads and opportunities to help sales and service teams to be more efficient.
· Designed creative websites that were responsive and mobile friendly using Bootstrap or Web flow as well as additional media queries
· Performed the role of support engineer for the internal users and helped them in getting used to the application, generated reports and saved them for further access to the users.
· Used the sandbox for testing and migrated the code to the deployment instance after testing.
· Work with Marketing Cloud Ambassadors and other leaders to plan meeting calendar, topics, and locations.


Medtronic, Boulder, CO
ROLE: Salesforce Administrator/Developer                                                                   MAR 16 – JUNE 17 
· Involved in documentation and shared the requirements with Salesforce.com consultants while implementing the solutions.
· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response Rules for automating business logic.
· Involved in querying Salesforce data using SOQL & SOSL queries using Force.com Explorer.
· Prepared Presentations and documentations for operational events that effectively communicated the desired information.
· Participated in gathering requirements and develop data model to suit complex business needs.
· Developed Apex classes, Controller classes and Apex Triggers for various functional needs in the application.
· Worked with Communities to meet the business needs for using the company branding
· Developed and supported Extraction, Transformation and Load process (ETL) using Informatica.
· Implemented pick lists, dependent pick lists, and validation formula fields to the custom objects.
· Understanding SFDC CRM processes to document pre-sale activities at the company based on the business life cycle.


D2L Pharma Research Solutions, Bangalore, India
ROLE: Salesforce Developer/ Administrator                                                                                      JUN 2015 – FEB 2016
Responsibilities: 
· Customized standard objects to meet the requirements of the client, by adding new fields, validation rules, relationships and Triggers.
· Created Custom Applications and developed Custom Objects for those Custom Applications.
· Created workflow rules and validation rules. 
· Created Custom Objects and defined lookup and master-detail relationships on the objects and created junction objects to establish many-to-many relationship among objects.
· Involved in creating and customizing Email template and configuring them to the email alert within the workflow rule for a standard/custom object.
· Created various Reports like summary reports, matrix reports and Dashboards.
· Created Custom Fields, Relationships, Field Dependencies, Validation Rules, Lookup Filters and Record Types for Applications.
· Worked on SFDC Administrative tasks like creating Users, Profiles, Roles, Page Layouts, Approval Process, Workflows, Reports, Dashboards, Email Templates, Import Wizard and Data loader and Validation Rules and Formulas.
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